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PRIVACY POLICY OF VIGOR HOTEL, HASKOVO, BULGARIA

The managemenVYi gpbod' etlsetarm voef t"o offer excepti o

experiences. We highly value our business, b
privacy is important to you and we have made
the peatsoonwad ool |l ect from or for you on this
with us wheW gtwiosoert i tnblgr octhgeh ot her sour ces, su

exampl e.

This Statement descr i\iegddat leé nprfaucltli caecmpal di oapn
requirements of EU Data Protection Regul atio

What personal data do we collect?

At each event with the participation of our
be necessary to collect personanmaidast,a asdudcrhe s
etc., and they are al ways acnod |peocstseidb |oen |Ityh ef osrr
such data needed to achieve the goal

Mar keting research on the opinions of our
products and services we offer is part of th
suitablreréducty®Puand services.

Personal data collected when guest registr e
registration at the hot el you are given the
receptionists about the protection of person

Other information gathered in the hotel

T Collection of infoVimgtiaited at t he premi ses
The Tourism Act obliges us to collect the mi
registration of guests at the hotel. Il n orde
of guests and visitors in public areas of th

T Organi zation of events.

Techni cal details of events organized by vyou
of guest s, i nformation about guest rooms ano:¢
For corporate events, data aboay béaer bgsi ned
When you visit us as part of a group, we wil
that you can receive suggestions from us to
on your personal preference.agdrfeeyotuo asrhearaen ye
data wiptahttyhisedvi ce providers to provide you
T Soci al medi a.

|l f you are a social networking user, we enco

about your stay with us with text and or ph
photos taken during your st ayhewipthhotuws,. tlhfeiaot
necessary in this case.



Personal data received from third parties

It is common practice for third parties to
operator through which you have booked and
organi zers. They have <contracts awiat hasusj ofia
administrators or as an administrator and pr
protection is also in accordance with Regul a

parties to you.
Sharing personal data

Striving to offer the best expeNi ghbatee lmayg t h
need to share information with overlapping c
our trading partners, which we have in all

679/ 2016. For exampl e, when orlmatniionng ias ga mlulp
can be shared with the organizers and or our
i mprove your experience in our compl ex.

Sharing information in all other cases is on
the requirements of the Tourism Act.

Vigor Hotel does not provide personal data outside the country.

Protection of personal data
9 definitions

Under Article 4 of Regulation 679/ 2016:

(1) "personal data" means any information re
person ("data subject"); an identifiable nat
or indirectly, i n parti,cuildaerntbiyf iacna tiidoenn tniufm be
online identifier or one or more signs speci
mental, economic, cultural or soci al I dent it
2) "processing" means any operation or set o
of personal data by automatic or ot her me a
structuring, storing, adapting, odi snoldodiymag gt
transmissi on, di ssemination or ot her means
combi ned, |l i mited, deleted or destroyed,;
(3)Li mitation of processing” means the marKki
processing in the future;

(4)profiling"™ means any form of automated pr
per sonal data for the assessment of certain
forecasting of aspects rel atingdutoi etsheofi mtpl
individual, his or her economic status, he.

behavior, |l ocation or movement ;



(5)aliasing” means the processing of persona

|l onger be | inked to a particular data subjec
that i1t is kept separatelyommad imeaswbijesct ot @
per sonal data are not | inked to an identifia
(6" )Per sonal data record"” means any structure
with certain criteria, whether centralized,

or geographic basi s;

(7)controll er means a natur al or | egal per s
which, alone or jointly with others, defines
where the

purposes and means of such processing are de
or the specific criteria for determining suc
|l aw of a Member State;

(8)Per sonal data processor"” means a natur al <
ot her entity which processes personal data o
9) "Recipient" means a natural or | egal pers
which personal data is disclosed, whet her C
authorities which may receivre predesronlnini admtlaa
| aw of a Member State are not considered as
public authorities complies with the applica
of the processing;

(10Yhird party"” means a natur al or | egal per
ot her than the data subject, the controller,
the controller or the personal data processo
(11¥Yyata subject's consent' means any free e:
indication of the wild of the data subject |
expressing the consent of the data subject t
(12Per sonal data breach”™ means a breach of s
destruction, | oss, alteration, unaut hori zed
transmitted, stored or otherwise processed;
(13yenetic data | means personal data relati
natur al person giving unique information on
in particular, from a bioomgical sample the
(14bhi ometric dat a' means personal data obtai
that are related to the physical, physi ol ogi
which allow or confirm theualn, quwech dasnti &cica
dactyl oscopic data ;

(185Health status"” means personal data relat
individual, including the provision of healt

of heal t h;



T principles
Under Article 5 of Regulation 679/ 2016, the
Paragraph 1.

Personal data ar e:

(&P ocessed | awfully, i n good faith and in a
( lawfulness, good faith and transparency” ) ;

(bc)ol |l ected for specific, explicit and Il egit
incompati ble with those purposes; further p
interest, for scientific or shiisst omdatc ad o msiske
i ncompati bl e wit h limibation af 6bjecgivesi & | uoldjeecArvesl| "

(Rel evant, related and | imited to what is ne
ar e bei ng mipimigatioa ¢f data'd) ;( ,

(daccurate and-t diaft enea@aédsarymy,sommbl e measures
timely erasure or correction of inaccurate
which they actueacypy ocessed ("

(es)tored in a form which permits the data sul
is necessary for the purposes for which the
retained for | onger peri odsheaspufragrosas otfh eyu bd

archiving, scientific or historical resear c|
provided appropriate technical and organi zat
order to guar arneteedeo mish eo fr itghhet sd aatnad sfubj ect (t |
(fPyr ocessed in such a way as to ensure an ade
protection against unauthorized or unl awf ul
or damage, by applying appr ogpgurad £ (t,eicrhtna gre
confidentiality").

Paragraph 2.

The administrator I s responsi ble and abl e
( accountability” ) .

T rights of the subjects

1. Data subjects shall have the following ri

recorded for them:

A Requesting confirmation that personal dat a
accessing the data, as well as information
A Request a copy of their personal data from
A To ask the ADMI NI STRATOR to correct person:t
they are no longer up to dat e;

A To require the ADMI NI STRATOR to delete per s
(right to be forgotten),;



To ask the ADMI NI STRATOR | imiting the procc¢
full and motivated, in which case the dat a
A Make a reasoned objection to the processin
A Send a complaint to the Supervisory Author
it believes that any of the provisions of
A Requesting and providing personal data in
format when the format and formats are reg
A When processing personal data on the basis
processing of personal data at any time by
A Not to be the subject of automated deci sio

the possibility of human i nterventi on;

A To oppose automated profiling, if so happe
2. THE ADMI NI STRATOR provides conditions to
data subject:

Data subjects may make requests for access
the response of the data subject's request m
Data subjects have the right to file compl ¢
processing of their personal dat a.

T Responsibility

Under Article 24 of Regulation (EU) 679/ 2016
ResponsibilityVofghtdathel admini strator
Paragraph 1.

Taking into account the natur e, scope, cont e
ri sks of different probabilities and burdens
controller shal/l put in plaak mppsopesate ge
be able to demonstrate that the processing
Regul ation. These measures shall be reviewed
Paragraph 2.

Where this is proportionate to the processin
shall include the application by the control
Paragraph 3.

Adherence to approved codes of conduct or ap
evidence to demonstrate compliance with the
This paragr aphViwiolrl aloesea@mp | a®* dsdgyt or i al pol i
in the Hospitality and Catering I ndustry are
T joint processing

Il n order to ensure the maximum security and
operators and or other partners with regard



ser vVioges, aH omaegy]ls concl udes
under Regulation 679/ 2016

f contact details
Vi ghbat el
info@vigorhotel . bg
+359 892 666 444

contracts

/

agreem



